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At The Acorn Nursery we care for up to 112 children between the ages of 2 and 5.

The numbers and ages of children admitted to the nursery comply with the space, staffing and staff:child ratio requirements of the current Early Years Foundation Stage (EYFS) statutory framework for group and school-based providers. Admissions are considered in light of available places, staffing, the premises and the nursery’s ability to meet each child’s needs safely and inclusively.

We operate a waiting list, and places are offered in accordance with this policy, subject to availability. An offer may be withdrawn, or a child’s place ended, only for a fair and lawful reason and in accordance with the nursery contract and relevant policies. Where there is an immediate safeguarding or safety concern, the nursery may take proportionate interim action while the matter is assessed. Decisions will not unlawfully discriminate against a child or family and, where relevant, reasonable adjustments and additional support will be considered before a placement is refused or ended.

We are committed to inclusion and equality. Admissions and access to nursery services will not be unlawfully discriminated against on the basis of any protected characteristic under the Equality Act 2010, including disability, race, religion or belief, sex, sexual orientation, pregnancy or maternity, gender reassignment, marriage or civil partnership, where applicable. We will consider and make reasonable adjustments for disabled children and parents where required.

Before a child attends the nursery, parents/carers must complete the nursery contract and registration information required for the safe care of the child. This includes relevant identity and contact information, parental responsibility, emergency contacts, health and medical needs, allergies and dietary requirements, authorised collection arrangements, agreed sessions and necessary consents. Personal information will be handled in accordance with the nursery’s privacy and data-protection arrangements.

Registration
We understand that some families may wish to register their child before birth. We are happy to accept registrations during pregnancy after the first trimester. Registration places a child on the waiting list but does not guarantee an offer of a nursery place.
Following the child’s birth, parents/carers must contact the Registrar to confirm the child’s full name and date of birth so that our records can be updated.
Once your child, you must contact the registrar to confirm your child’s full name and date of birth so we can update our records accordingly.
There is a £150 registration fee payable by applicants at the time of registration. (This fee is subject to change) 
Within each birth month, approximately ten applications may be added to the main waiting list, subject to anticipated capacity. A place on the waiting list does not guarantee admission. Additional applications may be recorded on an Emergency Waiting List and will be considered if suitable places become available.
Within each month of the year, approximately ten applications of children born within that month will be added to the waiting list. A place on the waiting list does not guarantee a place at the nursery. Any applications surplus to the ten per month which are admitted to the Waiting List will be added to the Emergency Waiting List. 

Families registering later in the admissions cycle will be advised where the nursery is heavily oversubscribed and where the likelihood of a place is limited.

Allocation of Places
Approximately one year before the relevant September intake, The Acorn will normally contact families on the waiting list in registration-date order and make offers where places are available, subject to the admissions criteria below.
The Registrar will notify the families that they have received the offer of a place at the nursery. If any of these places are immediately refused, places once more become available. 
Where more applicants seek places than are available, the Registrar and Head will apply the following published considerations fairly and consistently. 
No criterion will be applied in a way that unlawfully discriminates:

· Siblings of current or former Acorn children, in accordance with the sibling policy.
· Date of registration / position on the waiting list.
· Proximity to the nursery, where this is relevant to allocating otherwise comparable applications.
· The nursery’s ability, with reasonable adjustments and available support where required, to meet the child’s needs safely and appropriately within the available place and session pattern.
Recommendations, personal familiarity with a family, or the frequency of contact with the nursery will not give an applicant preferential treatment.
The Acorn operates a sibling-priority policy. We will aim to offer a younger sibling of a child who attends or has attended the nursery a place, subject to a suitable place being available and the nursery being able to meet the child’s needs. Sibling priority does not override the nursery’s equality, safeguarding or legal duties.

Deposits
When a place is accepted, a deposit of £1,000 is payable in accordance with the nursery’s current terms and conditions. Families will be notified by the Registrar of the payment date and the circumstances in which the deposit is refundable, retained or credited against fees.
Where a place is offered one year or less before the expected entry date, the £1,000 deposit is normally payable within two weeks, subject to the nursery’s current terms and conditions.

Government-funded early education and childcare
As an Ofsted-registered provider participating in the local authority funding arrangements, The Acorn may offer funded early education and childcare to eligible children in accordance with current Government rules and the applicable local authority provider agreement. This includes the universal entitlement for three- and four-year-olds and the relevant entitlements for eligible children from 9 months of age until school age.
Funded entitlement hours are provided free of charge. The nursery may offer particular funded session patterns according to availability, staffing and its published delivery model, provided its arrangements comply with the applicable funding rules and local authority provider agreement. Optional extras are not a condition of accessing funded hours and reasonable alternatives will be available where required. Please see our Government Funding Policy for full details.

Complaints and review
Parents may raise concerns under the nursery complaints procedure. Admissions records will be retained under the nursery retention schedule. This policy and its criteria will be reviewed annually and whenever statutory, funding, equality or provider-agreement requirements change.
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